
Board Summary Date: September 15, 2016

Main Location: Carson City, Nevada

Business Type: New County: Washoe County Development Authority Representative: Stan Thomas - EDAWN

APPLICATION HIGHLIGHTS
 - Cimpress USA Manufacturing Incorporated will be expanding their presence in the USA by establishing their first US based manufacturing facility.
 - The new manufacturing facility could potentially involve approximately $14m in project investment and the creation of approximately 50-150 net new 
    jobs over 3 years.

PROFILE

SIGNIFICANCE OF ABATEMENTS IN THE COMPANY'S DECISION TO RELOCATE/EXPAND

REQUIREMENTS Statutory Application Sufficient % Over / Under

  Job Creation 50 50 Yes 0%
  Average Wage $20.89 $20.93 Yes 0%
  Equipment Capex (SU & MBT) $1,000,000 $12,701,000 Yes 1170%
  Equipment Capex (PP) $5,000,000 $12,701,000 Yes 154%

INCENTIVES Requested Terms Estimated $ Amount
  Sales Tax Abmt. Abated to 2% $727,132
  Modified Business Tax Abmt. 50% for 4 years $91,450
  Personal Property Tax Abmt. 50% for 10 years $475,255
  Total $1,293,837

JOB CREATION Contracted 24-Month Projection 5-Year Projection
50 50 150

OTHER CAPITAL INVESTMENT Land Building Purchase BTS / Building Improvements
$0 $0 $420,000

ECONOMIC IMPACT ESTIMATES (10-Year Cumulative) Total Construction

  Total Jobs Supported 239 4

  Total Payroll Supported $88,647,237 $217,386

  Total Output Estimate $269,007,032 $592,639

 Estimate includes jobs, payroll & output by the company assisted as well as the secondary impacts to other local businesses.

NEW TAX REVENUE ESTIMATES (10-Year Cumulative) Direct Indirect Total
  Local Taxes
    Property $920,756 $2,854,220 $3,774,976
    Sales $15,629 $1,465,029 $1,480,658
    Lodging $0 $77,780 $77,780
  State Taxes
    Property $41,817 $152,560 $194,377
    Sales $259,480 $549,613 $809,093
    Modified Business $652,998 $413,473 $1,066,471
    Lodging $0 $2,244 $2,244
  Total $1,890,680 $5,514,919 $7,405,599

IMPACT ASSESSMENT Economic Impact per Abated Dollar New Total Tax per Abated Dollar

$208 $5.72

EMPLOYEE BENEFITS
 - Percentage of health insurance covered by company: 75%.
 - Health care package cost per employee - $10,134 annually with options for dependents.
 - Overtime, PTO/Sick/Vacation, Retirement Plan, Merit Increases, Bonus, Tuition Assistance.

NOTES
 - Percentage of market outside of Nevada: 99%.
 - Considering Las Vegas, NV and Salt Lake City, UT 

Cimpress USA Manufacturing Incorporated's consideration to establish their new manufacturing facility in Reno is based upon several factors including 
the business environment, cost of living and logistical advantages offered by the region. A critical factor, in considering building locating the new 
manufacturing facility to Reno, is the availability of the State Incentive Program. Due to the need for strategic supply chain management and access to 
distribution markets, Reno may be uniquely suited for the project. Source: Cimpress USA Manufacturing Incorporated 

Manufacturing 
Jeffrey Snow, Senior Director Tax 

275 Wyman Street, Waltham, MA 02451
Cimpress USA Manufacturing Incorporated

Cimpress USA Manufacturing Incorporated is a publicly traded technology and manufacturing company specializing in commercial printing and mass 
customization of consumer products to more than 17 million customers. The company goes to market with 19 different brands around the world. 
Cimpress USA Manufacturing Incorporated currently holds 200 computer integrated manufacturing-related patents. The company is currently planning to 
build their first US manufacturing facility to support growth of their Vistaprint business to better service their customer base in the Western part of the US. 
Source: Cimpress USA Manufacturing Incorporated 
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Company Overview  

• Cimpress (“Cimpress” or “the Company”) is a publicly traded technology and
manufacturing company specializing in commercial printing and mass
customization of consumer products.

• Cimpress was founded in 1994 to help small businesses access the same high-
quality, custom-printed products that large companies enjoyed.

• Today, Cimpress is a world leader in mass customization and has over 6,500
full-time employees world wide.

• The Company’s mass customization platform is supported by over 200 patents,
$1.3B investment in technology and development, and 1.5M square feet of
computer integrated manufacturing facilities.

• Through a portfolio of 19 brands, the Company serves more than 17M
customers and produces more than 46M uniquely designed items each year.

• The Company’s US headquarters are based in Waltham, Massachusetts.
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Cimpress Brands

Cimpress has 19 brands targeting three market segments:

• Brands that target small businesses
• Assists small businesses create beautiful,

professional quality marketing products.

• Brands that target graphic professionals
• Provides advice, design services, and production

services to graphic professionals such as local
printers, graphic artists and advertising agencies.

• Brands that target consumers (home & family)
• Provides consumer products such as photo books,

photo gifts, invitation, announcements and seasonal
greeting cards.
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Cimpress Culture

• Cimpress invests in their employees
• Over 6,500 team members across 19 countries work together to serve 17

million customers.
• Cimpress provides learning and career development opportunities, both

through formal training and resource groups, such as their Women in
Technology group.

• The Company offers a range of benefits to support work-life balance
including paid time off and a formal sabbatical program.

• Cimpress takes great pride in being an active part of the community
• Cimpress encourages giving back to the community and partners with local

organizations for National Volunteer Month.
• 2016 will be the 21st anniversary of their community giving campaign which

raises awareness and funding for many different organizations and causes.
• Last year, 40 teams of Cimpress volunteers across the globe contributed

and gave back to their communities.
• Cimpress recently launched a formal Corporate Social Responsibility

program in which all locations globally will actively participate in programs to
promote positive social and environmental changes within their community.
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Commercial Printing Industry

• Total revenue in the commercial printing industry amounts to $83B annually in
the United States.

• Annual profit growth for years 2015-20 however is projected to be only 0.4%.
• This necessitates relocating/expanding companies to be extraordinarily

careful in their economic decisions to ensure strong profitability and
partnering state and local governments economic development agencies all
the more important as they make decisions.

• The industry is expected to benefit from improvements in the global economy
over the next five years, as well as continued growth and high demand in
emerging markets.

Source: IBIS World Commercial Printing Industry Report, June 2016
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Cimpress Initiatives

Strategy for Growth
• Cimpress continues to grow due to their strategic investment and an ongoing

acquisition strategy.

• In 2014, Cimpress launched a five year plan to improve their mass
customization and computer integrated manufacturing technologies, including
upgrading and expanding their North American operations.

Current Initiative:
• As part of this strategic plan, the Company is evaluating establishing their first

US manufacturing facility.

• This facility will allow the Company to better serve the North American market.

• The new manufacturing facility will result in significant capital investment and
growth in a broad range of permanent, full-time jobs.

• Due to general economic conditions, incentives are a critical component to the
siting of this new US manufacturing facility
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Cimpress Potential NV Project Overview

• Cimpress is evaluating location options to establish a new light manufacturing
facility to support Vistaprint.

• The new facility could potentially involve approximately $14M in project investment
and the creation of approximately between 50 - 150 net new jobs over 3 years.

• Reno is on the short list of locations under consideration for this project.

• Other locations under consideration, at a minimum, include Salt Lake City, Utah
and Las Vegas, NV.

• Due to the need for strategic supply chain management and access to distribution
markets, Reno may be uniquely suited for the project.
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Cimpress Potential Project Spend

Project Item

• Preliminary project cost estimates over the next 3 years are as follows:

Project Item Cost
Leasehold Improvements $420,000
Machinery & Equipment $10,121,000

Furniture & Fixtures $2,580,000
Total $13,121,000
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Cimpress Potential Project Employment

Job Title New Jobs Avg. Annual Salary 
w/o Benefits

Plant Manager 1 89,060
Shift Supervisor 8 60,080
Accounting Manager 4 58,660
Human Resources Specialist 4 51,210
Printing Press Operators 27 35,090
Cutting Machine Operator 65 35,090
Shipping Coordinator 32 30,640
Material Handler 8 30,640

Total New Payroll 150 $5,487,314

• If the project moves forward in Reno, Cimpress estimates it may create
approximately up to 150 net new jobs over the next 3 years with an excess of
$5.5M in new payroll, annually for the state.
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Requested Assistance and Next Steps

Requested Assistance:

• Sales and Use Tax Abatement

• Modified Business Tax Abatement

• Personal Property Tax Abatement

• Train Employees Now Grant

• Other potential local incentives
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Deloitte Tax Contacts

• Douglas S. Tyler, Managing 
Director

– Phone: 212-436-3703

– Email: dtyler@deloitte.com

• Jackie Hakimian, Manager

– Phone: 212-492-3985

– Email: jhakimian@deloitte.com

• Bruce Kessler, Senior Manager

– Phone: 415-783-6216

– Email: brkessler@deloitte.com

• Lesley Miller, Manager

– Phone: 415-783-5776

– Email: lesmiller@deloitte.com

mailto:dtyler@deloitte.com
mailto:jhakimian@deloitte.com
mailto:brkessler@deloitte.com
mailto:lesmiller@deloitte.com


About Deloitte
Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee and its network of member firms, each of which is a legally separate 
and independent entity. Please see www.deloitte.com/about for a detailed description of the legal structure of Deloitte Touche Tohmatsu Limited and its member firms. Please see 
www.deloitte.com/us/about for a detailed description of the legal structure of Deloitte LLP and its subsidiaries. Certain services may not be available to attest clients under the rules 

and regulations of public accounting. 

Copyright © 2016 Deloitte Development LLC. All rights reserved.
36 USC 220506

Member of Deloitte Touche Tohmatsu Limited
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